In order to have access to the EasyLink Messaging System, a Customer Account Number (CAN) needs to be created and User Account Numbers (UAN) must be created.  The CAN cannot be used to log in to the system but is basically a container for UAN’s so a CAN holds all of the UAN’s.  Only UAN’s can be used to log into the system and each UAN is assigned to a CAN.  A Customer Account Number (CAN) can contain multiple User Accounts (UAN’s) which contain information about Users of the EasyLink Messaging System.  The CAN is associated to the customer and contains information about the customer that will be used for billing purposes.  
To create flexibility with lists and objects the UAN’s can be set to store objects at the CAN level or at the UAN level.  UAN’s that have C (CAN) level access can create, delete, and use Customer Level Objects.  UAN’s that have U (UAN) level access can use Customer Level objects but they cannot delete or create them, however they can create, delete, and use user level objects.  Figure 1 below shows a graphical representation.
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Figure 1

Figure 1 shows one CAN with two UAN’s (UAN 1 and UAN 2).  The CAN contains #Fax_List_1, #Voice_List_1, #EnhancedEmail_List_1, #SMS_List_1, #BannerFX_1, #CoverSheet_1, and #Text To Speech Script_1 and these objects are only accessiable by UAN’s that are set to Customer Level.  (NOTE: this is a profile setting Default_List_Type needs to be C or U)  Each UAN has a User Level Store as shown UAN 1 has !Fax_List_1, !Voice_List_1, !EnhancedEmail_List_1, !SMS_List_1, !BannerFX_1, !CoverSheet_1, and !Text To Speech Script_1 and UAN 2 has !Fax_List_1, !Voice_List_1, !EnhancedEmail_List_1, !SMS_List_2, !BannerFX_2, !CoverSheet_2, and !Text To Speech Script_2.  Now since UAN 1 is set to C (customer level) that user can access all of the lists in Figure 2.
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Figure 2

UAN 2 would only have access to their local objects and they would be able to use the customer objects however UAN 2 cannot create or delete customer objects.

This allows clients to create some customer level lists that “all” of their users could use but not modify unless the UAN is set to C.  So CAN’s can be setup where all the UAN’s have access to customer level objects which they couldn’t modify however they would have the ability to create user level objects.
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