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Web Services Push
Introduction 

The Web Services Push feature will serve as a mechanism for the creation and delivery of SOAP-encapsulated XML messages consisting of document contents and selected information for the jobs with which those documents are associated.   Deliveries will be routed to an HTTP or HTTPS address. 

Requirements 

Currently Fax2Mail supports delivery via one standard delivery method, email (SMTP). Other alternatives are available but require custom development.  

This new Web Services Push delivery method is configurable at a User level, supporting the delivery of Tiff, PDF and Encrypted PDF files using Web Services, conforming to a schema that has been published by EasyLink. 

The application will use SOAP/XML over HTTPs (Web Services) to deliver the image along with information about the inbound call.  This additional data will include all standard inbound captured data including but not limited to CSID, TSID, Receiving number, job number, Date, Pages, Call Time, File name, inbound number dialed, message size, CREF and Billcode, assuming  the data was available when the fax was received. 

Multiple delivery attempts and alternate site delivery are utilized via custom retry algorithm.   These custom retry algorithms include appropriate retry frequencies and durations in addition to alternate addressing.   The retry algorithm assigned to the customer will determine how frequently EasyLink tries to deliver the message, for how long EasyLink will retry before failing over to the alternate site (ex. one retry and then fail to alternate delivery URL), and if that site fails should EasyLink route the message to an alternate email address that is provided at time of setup.   

Format of HTTP Destination
The addresses for web services deliveries must adhere to the RFC 1738 standard for Uniform Resource Locators.  This standard supports the http:// (and by implication, the https ://) protocols.  

For the EasyLink implementation of web services, the following restrictions apply: 


· The address is limited to a maximum of 255 characters. 

· The system will not support user names or passwords within HTTP/HTTPS addresses. 
For additional information on our XML formats, please refer to our API Manual.  This documentation is available in the EasyLink API Forums: http://apiforums.easylink.com/emapidocs/
XML File Details
The following describes the elements that may be contained in the Web Services Push message sent.
JobDocumentTransmitResult

· Status – This element will always contain only the following, mandatory elements of StatusType:

· StatusCode - Always 0 (zero) to indicate success

· SubmissionTime – Recorded at appropriate processing point

· CompletionTime – Recorded at appropriate processing point

· SubmitId – Not applicable

· JobDocuments

· RecStatus

· Code – Always 0 (zero) to indicate success

· JobId

· XDN – EasyLink domain name where the inbound fax was processed
· MRN – EasyLink Job number associated with the inbound fax.
· UserId – EasyLink User ID associated with the job
· ServiceType – TBD
· CustomerRef - Customer Reference from the user’s profile.

· BillingCode - Billing Code from the user’s profile.

· JobDocumentData

· TransactionInfo

· CallDate - Time the fax was received by EasyLink.

· ConnectTime - Duration of the inbound fax call (in seconds).

· BaudRate - Baud Rate (speed) of fax reception.

· PageCount - Number of pages in the fax.

· Mode - Mode of the fax (standard or fine)
· InternalFaxId - EasyLink Internal unique identifier for the fax.TSID - Fax ID (also known as RCSID) from the sending fax machine.
· ANI - Calling number (the phone number from which the fax was received)
· DNIS - Destination number (the number to which the fax was delivered).

· DocumentInfo

· JobDocumentType – Indicates the type of delivery within the job.  For a web services fax delivery, possible values are “Delivery” (the “email body” associated with the fax), “Delivery Attachment” (the fax message itself) or “Report” (if reports are also delivered via Web Services)
· DocumentNumber

· XDN – EasyLink domain name.

· DocNo – EasyLink Internal number for the document being delivered.

· Filename – The name of the file.  For the actual fax, the file name will be determined based on the file naming pattern associated with the user (and chosen via the Fax2Mail web site).

· CharacterSet - Character Set associated with the document.

· DocType – A description of the actual type of the document.  Values used for delivery of faxes via web services would be “text”, “TIFF”, “PDF”, and possible “CSV” (for reports)

· FileData

· The actual contents of the document with a mandatory format attribute capable of having two values: “text” and “base64”.
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