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1 Introduction:

One of the enhanced features of our standard messageREACH service is the ability to track links and Pull files within your email messages. This functionality can also be utilized through our EasyLink Messaging API. This is a supplemental instruction guide to our API documentation that demonstrates how to use our email pull file/link tracking and reporting via EasyLink Messaging. Additional information can also be obtained in our messageREACH user guide under the “Pull Files” section and “Click-To’s” section.  (Also appears in Appendix A of this document) 

1.1 Pull Files

Pull files are the best way to deliver large amounts of information to your recipients, large files, and to get your documents to your recipients without interference from corporate email limitations.  messageREACH messages using pull files may be delivered faster to recipients in some cases, because they carry no attachments that might be subject to virus inspection or any file size limitations. When recipients “pull” the files, they are using their Internet connectivity rather than their internal mail server to deliver the files.

1.2 Click-To’s

A Click-To is a way for messageREACH to allow you to track users that click on a URL (web address) in your message, to know that the recipient has visited the web page you have specified. Basically, you create a message for your recipients that will include a link to click on to get to your website. When the recipient clicks, he or she will be clicking on a unique, messageREACH-generated URL that will open another file, the actual Click-To file, (containing the HTML “Refresh” command) that you have uploaded to messageREACH along with your message. The Click-To file, when opened by the recipient clicking on the URL in your message, will briefly display a “Please wait while…” message on a blank screen, then take the recipient to your website.  

1.3 Description (How it works)

When sending an HTML email it is possible to embed links to HTML pages or Files.  These are typically referred to as links or click-to’s.  If a link in the email is clicked on the HTML Page or File is pulled thru the internet.  In Figure 1 below a link to File A is shown along with a Link to HTML Page A.
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Figure 1
Using the EasyLink email system links (click-to) and file downloads can be tracked thru the use of Pull Files.  A pull file is basically a file that is hosted on the EasyLink system that redirects to a URL or a File.  By using this redirect method EasyLink can track statistics on the links.  So in Figure 2 if a user click on the <Link To Pull B> from the email the Pull B (pull file) is selected which redirects the user to File A.  If a user clicks on <Link to Pull A> from the email the Pull A (pull file) is selected which redirects the user to Page A.
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Figure 2

2 Sample Message Body and Pull Files:
2.1 Simple Message No Pulls
Using the contents Football_Sample.zip we describe below how to formulate your outbound message(s) (HTML and Text) and the HTML pull files needed to utilize the messageREACH pull file tracking functionality. First, look at an HTML Message that could be sent thru the system without any link tracking or pull files.  Figure 3 shows a screen shot of the html_body_before.htm file from the Football_Sample.zip.
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Figure 3

Figure 4 shows the HTML source for the html_body_before.htm file from the Football_Sample.zip.  This HTML message could be sent thru the EasyLink system using EasyLink Messaging.  However, if this file was sent as is it would not have any click-to tracking or pull files associated with the message.
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Figure 4

2.2 Message with Pulls

In order to make the simple message above have some click-to’s that are tracked and a pull file some adjustments need to be made to the HTML Source.  Then when uploading the job to the system the pull files need to be uploaded along with the job.
2.3 Referencing HTML Pull file in Body Message:
In order to setup a pull file or a click-to the references to the links or file need to be updated in the HTML Source.  The href in the Anchor tags will need to be updated with the Pull Name and the mreach_id.  This will be repeated for all links/Click to’s you would like to track, remembering to have an unique name for each ‘pull name’ and ‘mreach_id’ tag and to keep those naming conventions consistent with their associating HTML pull file. For example: (NOTE: original can be found in html_body_before.htm file and modified can be found in html_body.htm)
First Pull file:
Original

<A href="http://www.steelers.com">Pittsburgh Steelers</A>
Modified

<A href="[pull name=steelers_pull.html]" mreach_id="clickto1" text_body_alt="Steelers">Pittsburgh Steelers</A>
Second Pull file:

Original

<A href="http://www.clevelandbrowns.com">Cleveland Browns</A>
Modified

<A href="[pull name=browns_pull.html]" mreach_id="clickto2" text_body_alt="Browns">Cleveland Browns</A>
Third Pull file:

Original

<A href="http://www.bengals.com">Cincinnati Bengals</A>

Modified

<A href="[pull name=bengals_pull.html]" mreach_id="clickto3" text_body_alt="Bengals">Cincinnati Bengals</A>
Fourth Pull file:

Original

<A href="http://www.baltimoreravens.com">Baltimore Ravens</A>

Modified

<A href="[pull name=ravens_pull.html]" mreach_id="clickto4" text_body_alt="Ravens">Baltimore Ravens</A>

Fifth Pull file:

Original
<A href="http://www.bdrsoftware.com/myfiles/presskit.doc">Press Kit</A>
Modified

<A href="[pull name=presskit.txt]" mreach_id="pullfile1" text_body_alt="PressKit">Press Kit</A>
NOTE: When uploading the html_body.htm file using EasyLink Messaging you MUST upload all of the referenced pull files (steelers_pull.html, browns_pull.html, bengals_pull.html, ravens_pull.html, and presskit.doc) for the job to process successfully.
2.4 Coding HTML Pull file used for Tracking:

The following HTML file can be used to create the pull file for a Click-To.  The <insert URL Here> simply needs to be replace with the link you would like to track.  For example, in the html_body.htm file the links to the AFC North football teams (Steelers, Browns, Bengals, and Ravens) are setup to be Click-To’s.  So each link references a pull file and that pull file is formatted like the sample below except the proper Football team URL is placed in the <insert URL Here> spot.  Please see steelers_pull.html, browns_pull.html, bengals_pull.html and ravens_pull.html.
<!doctype html public "-//w3c//dtd html 4.0 transitional//en">

<html>

<head>

<!-- $Header: /home/toni/xmrhp/RCS/url.htm,v 1.3 2002/02/11 16:17:20

toni Exp toni $ -->

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-

1">

<title>Please wait</title>

<meta http-equiv="refresh"

content="1;URL=<insert URL Here>">

</head>

<body>

<b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font

size=+2></font></font></b>&nbsp;<b><font color="#CC0000"><font

size=+2></font></font></b>

<center>

<p><b><font color="#CC0000"><font size=+2>Thank

you.</font></font></b><b><font color="#CC0000"><font

size=+2></font></font></b>

<p><b><font color="#CC0000"><font size=+2>Please wait while the page

loads.</font></font></b></center>

</body>

</html>

In order to upload a file as a pull file the file just needs to be uploaded using EasyLink Messaging and referenced as a pull file and the pull file needs to be referenced from the HTML Body (see Fifth Pull file above for a sample of a text Pull file)
3 Adding Message body and HTML Pull files to the input XML: 

Formulating the HTML Pull files and referencing them in your HTML/Text message is Step one; Step Two is just making sure you pass the Pull files in the XML and label them as “Pullfiles”.
To accomplish this let me describe a little more about EasyLink Messaging.  First, keeping at a high level, to interact with our system using EasyLink Messaging, a XML document needs to be created and posted to our system.  So to accomplish the email above an XML document that contains the 7 files needs to be created.  (2 message body files and 5 pull files).  If that document is formatted correctly you get the result above.

Now for a more detailed description below is the XML file that was created.  NOTE: all of the documents are Base64 encoded that is why you don’t recognize them however I kept the filenames the same to help understand what files are where in the XML.

XML Request

NOTE: the documents that are base64 encoded have been cut to make the sample below readable.  To see the complete sample see Request.xml.txt (removing the .txt extension will allow the file to open up in a browser for better viewing)

    <?xml version="1.0" encoding="utf-8" ?> 

- <soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://www.w3.org/2001/XMLSchema">
- <soap:Header>
- <Request xmlns="http://premconn.premiereconnect.com/JobSubmit/2009/07">
  <ReceiverKey>https://api.pgiconnect.com/soap/sync</ReceiverKey> 

- <Authentication>
- <XDDSAuth>
  <RequesterID>USERID</RequesterID> 

  <Password>PASSWORD</Password> 

  </XDDSAuth>
  </Authentication>
  </Request>
  </soap:Header>
- <soap:Body>
- <JobSubmitRequest xmlns="http://premconn.premiereconnect.com/RequestResponse/2008/10">
- <DocumentSet>
- <Document ref="email_body_text">
  <DocType>text</DocType> 

  <DocData format="base64">DQpIZ</DocData> 

  </Document>
- <Document ref="email_body_html">
  <DocType>HTML</DocType> 

  <DocData format="base64"> A=</DocData> 

  </Document>
- <Document ref="clickto1">
  <DocType>HTML</DocType> 

  <Filename>steelers_pull.html</Filename> 

  <DocData format="base64"> ==</DocData> 

  </Document>
- <Document ref="clickto2">
  <DocType>HTML</DocType> 

  <Filename>browns_pull.html</Filename> 

  <DocData format="base64"> =</DocData> 

  </Document>
- <Document ref="clickto3">
  <DocType>HTML</DocType> 

  <Filename>bengals_pull.html</Filename> 

  <DocData format="base64"> +</DocData> 

  </Document>
- <Document ref="clickto4">
  <DocType>HTML</DocType> 

  <Filename>ravens_pull.html</Filename> 

  <DocData format="base64"> =</DocData> 

  </Document>
- <Document ref="pullfile1">
  <DocType>text</DocType> 

  <Filename>presskit.txt</Filename> 

  <DocData format="base64">Pz8RPxo =</DocData> 

  </Document>
- <Document ref="docREF_CSV">
  <DocType>text</DocType> 

  <Filename>email_test.csv</Filename> 

  <DocData format="base64">UkVGLEFER=</DocData> 

  </Document>
  </DocumentSet>
- <Message>
- <JobOptions>
  <BillingCode>XOA MessageREACH Job</BillingCode> 

  <CustomerReference>XOA MessageREACH Job</CustomerReference> 

- <EnhancedEmailOptions>
  <Subject>Hello (i1) EasyLink Messaging Test</Subject> 

  <FromDisplayName>From Bruce</FromDisplayName> 

  </EnhancedEmailOptions>
  </JobOptions>
- <Destinations>
- <Table ref="tblREF_CSV">
  <DocRef>docREF_CSV</DocRef> 

  </Table>
  </Destinations>
- <Reports>
- <DeliveryReport>
  <DeliveryReportType>detail</DeliveryReportType> 

  </DeliveryReport>
  </Reports>
- <Contents>
- <Part>
  <DocRef>clickto1</DocRef> 

  <Treatment>pullfile</Treatment> 

  </Part>
- <Part>
  <DocRef>clickto2</DocRef> 

  <Treatment>pullfile</Treatment> 

  </Part>
- <Part>
  <DocRef>clickto3</DocRef> 

  <Treatment>pullfile</Treatment> 

  </Part>
- <Part>
  <DocRef>clickto4</DocRef> 

  <Treatment>pullfile</Treatment> 

  </Part>
- <Part>
  <DocRef>pullfile1</DocRef> 

  <Treatment>pullfile</Treatment> 

  </Part>
- <Part>
  <DocRef>email_body_html</DocRef> 

  <Treatment>body</Treatment> 

  </Part>
- <Part>
  <DocRef>email_body_text</DocRef> 

  <Treatment>body</Treatment> 

  </Part>
  </Contents>
  </Message>
  </JobSubmitRequest>
  </soap:Body>
  </soap:Envelope>
4 Appendix A

4.1 Pull Files

Pull files are the best way to deliver large amounts of information to your recipients, large files, and to get your documents to your recipients without interference from corporate email limitations.  messageREACH messages using pull files may be delivered faster to recipients in some cases, because they carry no attachments that might be subject to virus inspection or any file size limitations.  When recipients “pull” the files, they are using their Internet connectivity rather than their internal mail server to deliver the files.  

Pull files are files (any type) that you send to messageREACH, along with your message, but these files do not get delivered to your addressees.  The files are stored on MessageREACH for the length of time you specify, up to two weeks, for retrieval (or “Pull”) by your recipient.  messageREACH inserts a unique link, or URL, into the recipient’s message for each “pull” file you want the recipient to see.  When the recipient clicks on one of these links, the file is opened from messageREACH via the Web.  If possible, the file is viewed directly within the browser, and if it isn’t possible, the recipient is given the ability to save the file to his or her own computer.  messageREACH tracks which users opened which file, when they did so, and how often. 

Pull file links do appear in your messages.

4.1.1 Putting Pull Files in Text Messages

For Text files, all you need to do is specify the files you want to upload for Pulls on the messageREACH Job Submission screen on the Web.  messageREACH will put the pull links at the end of your message, above the Remove Block.  You will see the file name(s), followed by the unique URL(s), followed by the file size, in this manner:

Documents:

mrfile.doc: http://pull.xmr3.com/p/1-06CF/77214548/mrfile.doc (15 Kb)
4.1.2 Putting Pull Files in HTML Messages

For HTML files, you have the choice of manually putting in the HTML code, or merely selecting the pull files when you upload the message.

To put a pull link in your HTML file in your choice of location, the code is:

<a> href=”[pull name=filename.ext]”>Click here for info</a>

The recipient will see:

Click here for info

Substitute your own file for filename.ext, and any text you want to identify the link.

messageREACH will embed the unique URL for the pull in the HTML code.

If you do not want to put the pull link(s) within the HTML file, merely upload the pull files when you upload the HTML message.  messageREACH will put all of the pull links at the end of your file, above the Remove Block.  The recipient will see the name of the pull file, followed by its size.  The file name will be the link, with the unique URL embedded in the HTML code.   It will look like this:

filename.ext (3 Kb)

You can have up to 290 pull files for any message.  This number includes any graphics in your email, plus the number of documents selected as “pull” files.

Included in the pull file definition are any graphics you use in your HTML messages that you upload to messageREACH.

Your recipients will click on the unique URL for the file to open it and retrieve it.  If for any reason a recipient has difficulty opening the file in their browser, messageREACH displays a link at the top of the browser screen where the opportunity to download the file to their computer for subsequent viewing is given.

4.1.3 Adding Graphics/Images to HTML Messages

If you add graphic images to your HTML files, you may either keep them in your own server or upload them to messageREACH.  To include images via messageREACH, the image file needs to be stored as a pull file on the messageREACH system.

The normal HTML syntax for including graphics in your HTML email message is:

<img src=”myfile.gif">

To store the graphic(s) in the messageREACH system, surround the name of the graphics file in this manner:

<img src="[pull name=myfile.gif]">  Myfile.gif is the name of the image file you want to store and display in your messageREACH message.

Make sure you upload all of the graphics files as Pulls when you upload the HTML message file with the above syntax to messageREACH.

If you want to create HTML messages with or without images, and have little or no experience with HTML, the intelliSEND Wizard is an easy way to create simple and complex HTML email messages.  With the intelliSEND Wizard, you can easily use all of messageREACH’s features – pull files, images, attachments, Click-To’s -- without having to type in or know HTML code.  

Always test your HTML message, sending it to yourself first, before you send it to your entire list.

The use of pull files also gives you the ability to see which of your recipients opened your pull files, when they opened them, and how many times they opened them.  messageREACH will log each time a unique pull URL has been clicked, and you will receive a Pull Report, if you request one, of all of this activity when the access to your files expires, or you can receive an Interim Report of activity from the Online Status page of the messageREACH website.

The Pull Report gives you a very easy way for follow-up with your recipients, as you can see who opened your files and who did not.  Occasionally some recipients may forward your message to others, and you may see an abundance of activity for one recipient because of this.  Since the URL is linked only to your recipient, messageREACH cannot not know if others have received the original message and are opening the pull files.  Depending on what you have sent, this is either good news if you are sending marketing material, or a cautionary event, especially if your recipients pay for subscriptions to your material.

4.2 Click-To’s

A Click-To is a way for messageREACH to allow you to track users that click on a URL (web address) in your message, to know that the recipient has visited the web page you have specified.  Basically, you create a message for your recipients that will include a link to click on to get to your website.  When the recipient clicks, he or she will be clicking on a unique, messageREACH-generated URL that will open another file, the actual Click-To file, (containing the HTML “Refresh” command) that you have uploaded to messageREACH along with your message.  The Click-To file, when opened by the recipient clicking on the URL in your message, will briefly display a “Please wait while…” message on a blank screen, then take the recipient to your website.  The Click-To file, which is what contains the address of your website and is stored on the messageREACH system, is what your recipients must access to get through to your website.  When a recipient opens the Click-To file on messageREACH, it is logged as to which recipient opened the Click-To, how often, and when. 

You can certainly put your website address in any message you send, and clicking on it will take your recipient to your website, but messageREACH cannot track any links within its reporting system that are not created as Click-To’s.  

You send two types of files to messageREACH – your message file(s), and one Click-To file for each web page you want the message recipient to see.  The Click-To file(s) must be sent to messageREACH as a Pull file so it is stored on the messageREACH system. 

To make it easy, messageREACH has created a basic Click-To file (called url.htm) for you to download and easily modify for your website or any other web page, and to customize the message that is displayed.  Here’s how you do this:

· Right-Click Here and save this file, called url.htm, in your computer.

· Open url.htm in Notepad or other text editor only.  Do not open it in a word processor or HTML editor because you may not be able to successfully adapt it.

· Find the www.messagereach.com address near the beginning of the file, and change this to the URL that you want your recipients to visit.  Do not change anything else unless you are familiar with HTML.  Save the file with a new name, for example, click1.htm, and close it.

Following is the HTML file url.htm, with the location of the URL you change highlighted:

<!doctype html public "-//w3c//dtd html 4.0 transitional//en">

<html>

<head>


<!-- $Header: /home/toni/xmrhp/RCS/url.htm,v 1.3 2002/02/11 16:17:20 toni Exp toni $ -->

   <meta http-equiv="Content-Type" content="text/html; charset=iso-8859-1">

   <title>Please wait</title>

   <meta http-equiv="refresh" content="1;URL=http://www.messagereach.com">

</head>

<body>

<b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;

<br><b><font color="#CC0000"><font size=+2></font></font></b>&nbsp;<b><font color="#CC0000"><font size=+2></font></font></b>

<center>

<p><b><font color="#CC0000"><font size=+2>Thank you.</font></font></b><b><font color="#CC0000"><font size=+2></font></font></b>

<p><b><font color="#CC0000"><font size=+2>Please wait while the page  loads.</font></font></b></center>

</body>

</html>

· Create your message, either in text or HTML.  Put in the pull link like this: [pull name=click1.htm]  Click1.htm is the name of the Pull file

· Store click1.htm in the same directory in your computer with your message file and any other pull files for job submission.

messageREACH will track each time a recipient clicks on the pull link, which in turn opens up the Click-To file and automatically redirects the recipient to your website.

Click-To’s are good tools to get recipients to your website, to introduce them to new products or capabilities there, and know with certainty which of your recipients visited your website.  You can follow up with them already knowing they have seen your website – or not
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