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EasyLink Messaging API Options

When using EnhancedEmail Options there are three fields (settings) that clients have the option to set and depending on account configuration only certain options can be set.  The three options are FromName (commonly referred to as the FriendlyFrom), ReplyTo (where response to the email message are directed), and FromAddress (used when Spoofing has been setup for the UID)

The FromName can be set in all cases and is recommended to be set.  The ReplyTo option can only be set when the account is setup with the default options.  If the account is setup with a Static From or for Spoofing setting the ReplyTo will make the job land on the error queue (J328 – Static From not permitted with Reply_To).

The FromAddress can only be set if Spoofing is setup on the UID setting the FromAddress without having the account properly configured will cause the job to land on the error queue (J326 Illegal keyword in job header).

The table below shows what fields can be set under what options.  

	API Tag / Profile Item
	Default Options
	Static From
	Spoofing

	FromName / email_from
	Yes
	Yes
	Yes

	ReplyTo / me_reply_to
	Yes
	No
	No

	FromAddress
	No
	No
	Yes


Default Options
Fields that can be changed via EasyLink Messaging API are the FromName and the ReplyTo fields.

Configuration - By default the email_from_style is set to RCPTID and the from line will contain something like the following: Bruce Rechichar [R-2-592246-468117-2-1-US1-0536650A@xmr4.com] No configuration needs to be done for this setup.

FromName – Also called Friendly From will not be shown by all email clients.  The screen shot below is showing a message in Microsoft Outlook.  If not set by EasyLink Messaging API, the default profile option (email_from) is used.

ReplyTo – This is the address where replies are directed from the EasyLink system.  Since the message comes from EasyLink, replies are directed back.  This allows EasyLink to track the number of replies.  ReplyTo can be set for each job submitted via EasyLink Messaging API.  If ReplyTo is not set via API then the profile item me_reply_to will be used for replies.
FromAddress - field cannot be set and will cause the job to error on the error queue with a J326 Illegal keyword in job header error if the value is set.
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Static From
A Static From Email Address is a little cleaner to read because it removes the email tracking information from the From Email Address.  When using a static from the only fields that can be changed are the FromName.  

Configuration – To configure a STATIC from Web Admin for USME or FLUSME needs to be used.  Select Static From Address in the menu list and then follow the prompts.  After the STATIC from has been created you must update the profile element email_from_style to be STATIC.  A STATIC from will look like the following: Bruce Rechichar [BruceRechichar@xmr4.com]

FromName – can be set if not set the email_from will be used from the profile.
ReplyTo -  field cannot be set and will cause the job to error on the error queue with a J328 – Static From not permitted with Reply_To error if the value is set.  All replies will be directed to the value in the profile (me_reply_to).
FromAddress - field cannot be set and will cause the job to error on the error queue with a J326 Illegal keyword in job header error if the value is set.  
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Spoofing – Disguising the From Address

Spoofing allows Email addresses to look like it came from a specific user / domain

When using spoofing, only the FromAddress can be set with the EasyLink Messaging API.  
Configuration - Spoofing requires a Change Management process.  In order to allow spoofing, work with the postmaster for approval and once approved, a CM will be created to update the FromOverride.cfg that is manually edited by our Unix System Administrators and various process restarted to read the new configuration.  NOTE: the email_from_style will be set to RCPTID
FromName – can be set if not set the email_from will be used from the profile.
ReplyTo - field cannot be set and will cause the job to error on the error queue with a J328 – Static From not permitted with Reply_To error if the value is set.  All replies will be directed to the value in the profile (me_reply_to).
FromAddress – can be set using the API Tag FromAddress in EnhancedEmailOptions.
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In order to be setup for spoofing the following form needs to be completed and approved by the EasyLink Services Postmaster.  Please email the Messaging Customer Care team (myportalsupport@easylink.com) for the “ApplicationForCustomFrom” document.  The document will need to be competed and returned to the deliverability team.
Sub-Domain

A Sub-Domain is a sub section of the xmr3.com domain.  Customers can buy a Sub-Domain but need to work with a EasyLink Services Sales Engineer to create a project for the purchase and implementation.  (NOTE: Sub Domains will generate a setup fee and a monthly cost this can be discussed with a Sales Engineer for more details)
FromName – can be set.

ReplyTo -  field cannot be set and will cause the job to error on the error queue with a J328 – Static From not permitted with Reply_To error if the value is set.
FromAddress - field cannot be set and will cause the job to error on the error queue with a J326 Illegal keyword in job header error if the value is set.  
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Custom Domain

Customers can buy a Domain but need to work with an EasyLink Services Sales Engineer to create a project for the purchase and implementation.  (NOTE: Sub Domains will generate a setup fee and a monthly cost this can be discussed with a Sales Engineer for more details)
FromName – can be set.

ReplyTo -  field cannot be set and will cause the job to error on the error queue with a J328 – Static From not permitted with Reply_To error if the value is set.
FromAddress - field cannot be set and will cause the job to error on the error queue with a J326 Illegal keyword in job header error if the value is set.  
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