Getting Started with EasyLink Services SMS Services
What is SMS?
SMS is an acronym standing for Short Message Service. It is commonly referred to as text or "texting". SMS is a method by which messages can be sent to a cell phone.  

· Maximum single text message size is 160 characters.

· Messages are forwarded to carrier in near real-time.  The SMSC gateway will try delivering the SMS message 3 times over 3 minutes.  If the handset is out of reach or turned off it will try holding the message for 72 hours.  After 72 hours if the message is not delivered an error message is returned. 
· Sent via a wireless network - viewed on any number of wireless devices. 

SMS Types

One Way

· Mobile Terminated (MT): Messages sent to the customer’s mobile device, also known as outbound messaging

· One way messaging does not support inbound or Mobile Originated (MO) responses.

· Best used for Notification and Reminders where no response is required

· The customer receiving the SMS can still respond to Opt-Out of the campaign

Two Way

· A Mobile Terminated (MT) message is sent to an end user’s mobile device expecting a Mobile Originated (MO) message in return.

· A reply is captured in EasyLink Services’ Forms Database and then forwarded to our customer’s specified URL.

· A “Short Code” is used to define the return path

Short Codes

Short Codes are special telephone numbers that are 5 or 6 digits in length and are used to route two way SMS messages.   There are three types of SMS messages vanity, random and shared.

· Vanity Short Code – Five or Six digits are selected by the customer.  If available this short code will define the return path for MO messages for a specific SMS campaign.   It can take about 8 weeks for the wireless service providers to sign off on a new SMS short code campaign.

· Random Short Code – Five or Six digits are randomly assigned to a customer.   This is the short code that will define the return path for MO messages for a specific SMS campaign. It can take about 8 weeks for the wireless service providers to sign off on a new SMS short code campaign.
EasyLink Messaging API
The EasyLink Messaging API can be used to create jobs for outgoing (MT) messages and to monitor delivery status. The incoming messages (MO) are automatically collected by our database, and will be sent to the URL of your choice, as an xml/SOAP message. You need to provide your web service to receive these messages.  
Timeline

Here’s what you can expect in the first several weeks of being a new EasyLink Services SMS customer. Keep in mind that this is just an approximate timeline. Events and due dates can vary. This is especially true of the campaign approval process. It takes 8-10 weeks from the time you submit your campaign approval form for wireless service providers to approve your campaign. Therefore, you should complete the Campaign Approval Form (CAF) as soon as possible in order to start the approval process.

NOTE: This timeline does not apply to customers utilizing one of the Mobile Marketing Solution Series

programs. Those programs can be ready within five business week.

Week 1

• If needed, a Statement of Work (SOW) is completed

• The contract is signed

• You begin filling out the Campaign Approval Form (CAF)
• Kick-Off call with EasyLink Services 
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Week 2

• EasyLink Services works with you on determining the flow of your SMS campaign (Call to Action, Opt-In, Opt-Out and Help)

• If coding to EasyLink APIs, your Sales Engineering representative can provide you with a copy.  Or you can download a copy from the developer Website. http://apiforums.easylink.com 
• You request a short code and EasyLink Services purchases it on your behalf

• You complete the CAF and EasyLink Services  submits it to wireless service providers
• EasyLink Services sets up routes and carrier terms for your campaign

Weeks 4-8
• Wireless service providers review your CAF

• You Setup your call to action and Help SMS websites
• If using EasyLink APIs, you should begin coding to the APIs.  When you are ready to test your API a temporary short code can be provide to you for testing the sending and receiving of SMS messages.
• You compile your opt-in list

Weeks 8-9

• EasyLink Services completes campaign testing and you complete your acceptance testing

• All wireless service providers have provisioned the campaign

• EasyLink Services switches the routes for the new short code

• You inform EasyLink Services  that your campaign is ready for certification

Week 10
• Wireless service providers certify campaign

• Campaign goes live

• EasyLink Services support begins monitoring your account
Campaign Approval Forms

After signing the contract, you’ll need to complete a Campaign Approval Form (CAF) in order to start the submission process. After your CAF is submitted, it takes 8-10 weeks for wireless service providers to provision your campaign.        The sooner you submit the CAF, the sooner your campaign can go live.

In the CAF, you will describe your campaign. Wireless service providers will approve or deny your campaign based on the information in this form.

Here are some things you’ll need to decide to complete the CAF:

• Whether you want a random or vanity short code

• The description of your program

• The start date of your campaign

• The type of program: alerts, voting, sweepstakes, etc.

• The message flow     
• The Campaigns call to                                                                                                                                                                    • The Opt-In, Opt-Out and Help SMS message text                                                                                                                   • The potential audience size                                                                                                                                                                    • The types of media promotion: web, in venue, packaging, etc.
Short Codes

A short code is a 4-6 digit number that you will use to send and receive messages from mobile subscribers. If you have already applied for a short code, enter your Neustar Short Code Application ID in the CAF.

If you would like EasyLink Services to purchase a short code for you, choose the type you want: random or vanity.

• Random short codes are assigned from a pool of available short codes. 

• Vanity short codes are numbers you specifically request which are assigned to you if available.
Provisioning and Certification

Currently, it takes an average of 8-10 weeks for wireless service providers to provision a mobile campaign. After all wireless service providers have provisioned your campaign; it must go through a certification process. During the certification process, the wireless service providers will test your message flow, especially the Stop and Help functions.  Before submitting your campaign for certification, your EasyLink Services Account Manager will ask you if your campaign is completely finished and ready for testing. It is important that after your campaign has been submitted for certification that you do NOT make any changes without first contacting your Account Manager.  
While wireless service providers are provisioning and certifying your campaign, you should

• test your API calls

• compile your opt-in list

• finalize your promotional material
MyPortal 
MyPortal  (http://myportal.premiereglobal.com) can be used to create jobs for outgoing (MT) messages and to monitor delivery status. MyPortal should only be used for one way SMS communications. Typically MyPortal is used when you need to distribute an adHoc short messages to cell phone subscribers. MyPortal utilizes a shared short code across all EasyLink Services clients for message delivery. The short code (caller ID) individuals will see when receiving messages is displayed within the MyPortal  Job Launch interface. All EasyLink Services clients delivering SMS messages from MyPortal will utilize the same shared short code, except those which have acquired and setup a vanity or random short code.
EasyLink Services  Support

Once your campaign goes live, your account will be monitored by EasyLink Services’s Network Operations Center (NOC).

The following support is available from EasyLink Services:

• 24 x 7 performance monitoring of the connection

• Operational issue troubleshooting

• Third-party notification of downtime, throttling, or other impacting events

• Escalation of outages for resolution
For More Information

For help documents, API references, and user guides, visit the EasyLink Services API Forums at http://apiforums.easylink.com
_1356804900.doc
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CAMPAIGN APPROVAL FORM







		CONTENT PROVIDER CONTACT INFORMATION



		Company Name:

		



		Contact Name:

		



		Address:

		



		Email Address:

		



		Contact Number:

		





		SHORT CODE AND BILLING



		Will Premiere Secure Your Code(s)

		Short Code Type

		Short Code(s)

		Premium Charge($)

Indicate if Trans/Sub



		 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No  

		 FORMCHECKBOX 
   Random


 FORMCHECKBOX 
   Vanity   

		· Requested short code(s):   

· Nuestar CSC App ID (optional): 

		





		ACTION CATEGORY



		 FORMCHECKBOX 
 New Program  

 FORMCHECKBOX 
 Add Message Flow   

 FORMCHECKBOX 
 Add a Carrier
 


 FORMCHECKBOX 
 Transfer of short code  
 FORMCHECKBOX 
 Add Price Point

 FORMCHECKBOX 
 Other: 





		PROGRAM CATEGORIES


Please select at least one. Note: Sweepstake/Auction programs require providing proof of a terms & conditions.



		 FORMCHECKBOX 
   Alerts
 FORMCHECKBOX 
   Mobile marketing
 FORMCHECKBOX 
   Trivia
 FORMCHECKBOX 
   Voting/polling
 FORMCHECKBOX 
   Sweeps 
 FORMCHECKBOX 
   Ring tones



 FORMCHECKBOX 
   Java games
 FORMCHECKBOX 
   Wallpapers

 FORMCHECKBOX 
   Peer2Peer
 FORMCHECKBOX 
   Person2Operator
 FORMCHECKBOX 
   Chat 
 FORMCHECKBOX 
   Other:





		CARRIER SELECTION

Participating carriers in the US:  Select all that apply.



		 FORMCHECKBOX 
   T-Mobile
 FORMCHECKBOX 
   AT&T
 FORMCHECKBOX 
   Verizon Wireless
 FORMCHECKBOX 
   Sprint/Nextel/Boost
 FORMCHECKBOX 
   Alltel
 FORMCHECKBOX 
   Dobson

 FORMCHECKBOX 
   US Cellular
 FORMCHECKBOX 
   Centennial
 FORMCHECKBOX 
   Other:



		PROGRAM OVERVIEW



		Program Name:

		



		Program Description:   

		



		Testing Date:

		



		Promotion Date:

		



		Start Date:

		



		End Date: 

		





		MESSAGE TYPE

		MESSAGE

		CHARGE



		See Example Below:



		Call To Action:

		Text WEATHER to 12345 for a weather alert each day.  Subscription service is $4.99/mo + other charges may apply.  

		



		MO

		WEATHER

		



		MT

		You have requested Daily Weather Alerts from WeatherIt®.  Subscription service is $4.99/mo. Other charges may apply.  To agree reply ‘Yes’.  Help? Txt HELP. Stop? Txt STOP.

		Std



		MO

		Yes

		



		MT

		Thx for joining WeatherIt®.  Your 1st weather alert will arrive shortly. $4.99 has been billed to your wireless bill. Help? Txt HELP. Stop? Txt STOP. Support: 888-123-4567

		$4.99+std



		MT

		Alert 1

		Std



		MT

		Alert 2

		Std



		EOM Reminder:

		WeatherIt: You are currently subscribed to Daily Weather Alerts.  Alerts are $4.99/mo + other charges may apply.  Help? Txt HELP. Stop? Txt STOP.

		$4.99+std



		OPT-OUT MO

		STOP (QUIT, CANCEL, UNSUBSCRIBE, or END)

		None



		OPT-OUT MT

		You will no longer receive messages from WeatherIt. For more information please visit www.weatherit.com or text HELP.

		None



		HELP MO

		HELP

		Std



		HELP  MT

		WeatherIt: $4.99/mo for daily alerts. Renews 2.1.08. Stop? Txt STOP. Help? Text HELP visit www.weatherit.com. Other charges may apply.

		





		SWEEPSTAKES/AUCTIONS/CONTEST PROGRAMS



		· Have you provided the terms and conditions? NOTE: Each program containing a drawing requires a separate T&C.

· Are the T&Cs visible on the customer website? 





		ADVERTISING



		Advertising Channels

		Markets


[US, CA, UK]

		Volume Across Carriers

		URL Info:



		

		

		· Total audience reach: 


· # MO per user/month:


· # MT per user/month:


· # of premium MT per user/month:

		Website URL:


WAP URL:

NOTE: (All WAP URLs delivering binary content must contain d2c in the prefix (i.e. http://d2c.pgiconnect.com).





		END-USER CUSTOMER SUPPORT



		Phone Helpline:

		



		Email: 

		



		Web Address (REQUIRED):

		



		FAQ Location:

		





Approval Form Checklist (

Key considerations that should always be taken into account when evaluating a potential program are:


· Is it evident to the end-user the services they’re signing up for?

· Is it evident to the end-user how much the service(s) will cost?


· Is it evident to the end-user how he/she should retrieve help?


· Is it evident to the end-user how he/she can opt out of the service(s)?

· Does the STOP MT clearly indicate to the end user that they will not receive unwanted 

· and/or unnecessary messages?


Do the Welcome and/or Confirmation MTs contain:


· HELP 


· STOP 


· PROGRAM DESCRIPTION 


· BRAND OR SPONSOR NAME 


· PRICING (If standard rate include “OTHER CHARGES MAY APPLY”) 


· DOUBLE OPT IN (if necessary) 


· AND FREQUENCY (alert subscriptions only)

Does the HELP MT contain:


· Sponsor info


· Opt-out instructions


· Pricing info (if applicable)


· Subscription info (if applicable. Include “Other charges may apply”)

· Renewal date of subscription (if applicable)


· Credits remaining (if applicable)


Does the STOP MT contain the following:


· What service was cancelled


· Contact info


· STOP ALL must function (if applicable)

Is the program’s website available and commercially ready for customer-facing? If yes:

· Does the website contain customer support information for this mobile program?

· Does the website contain pricing information for this mobile program?


· Can you confirm that the content on the website is g-rated and free of any adult content?


· For WAP URLs delivering binary content, does the URL contain the mandated “d2c” prefix (i.e. http://www.d2c.pgiconnect.com)?

If transferring a short code program:


· Have you notified Neustar in writing of the transfer request? 


· Does Premiere have a copy of the transfer letter and the program (CAF required) to be transferred?


Sweepstakes/auctions/contest programs:

· Have you provided the terms and conditions? Note: Each drawing type program requires a separate T&C.

· Are the T&Cs visible on the customer website?

Overall MMA Compliance:


· Does the service live up to the letter and spirit of the MMA Best Practices Guidelines for Cross Carrier Mobile 

Content Services?
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