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1. Introduction
This document describes the step-by-step procedure for provisioning 2-Way SMS Service for a new customer. 
1.1 What is SMS
SMS is an acronym standing for Short Message Service. It is commonly referred to as text "texting". SMS is a method by which messages can be sent to a cell phone.  

· Maximum single text message size is 160 characters.

· Messages are forwarded to carrier in near real-time.  The SMSC gateway will try delivering the SMS message 3 times over 3 minutes.  If the handset is out of reach or turned off it will try hold the message for 72 hours.  After 72 hours if the message is not delevered an error message is returned. 
· Sent via a wireless network - viewed on any number of wireless devices. 
1.2 SMS Types

One Way

· Mobile Terminated (MT): Messages sent to the customer’s mobile device, also known as outbound messaging

· One way messaging does not support inbound or Mobile Originated (MO) responses.

· Best used for Notification and Reminders where no response is required

· The customer receiving the SMS can still respond to Opt-Out of the campaign

Two Way

· A Mobile Terminated (MT)message is sent to the customers mobile device expecting a Mobile Originated (MO) message in return.

· A reply is captured in Premiere Global’s Forms Database and then forwarded to a customer specified URL.

· A “Short Code” is used to define the return path
1.3 Short Codes

Short Codes are special telephone numbers that are 5 or 6 digits in length and are used to route two way SMS messages.   There are three types of SMS messages vanity, random and Shared.

· Vanity Short Code – Five or Six digits are selected by the customer.  If available this short code will define the return path for MO messages for a specific SMS campaign.   It can takes about 8 weeks for the carriers to sign off on a new SMS short code campaign.
· Random Short Code –  Five or Six digits are randomly assigned to a customer.   This is the short code that will define the return path for MO messages for a specific SMS campaign. It can takes about 8 weeks for the carriers to sign off on a new SMS short code campaign.
· Shared Short Code – A 5 to 6 digit short code used by multiple customers running similar campaigns, differentiated only by a unique keyword.  A shared short code campaign can be setup in 10 business days.  Example:  Text BofA to 12345 to find the 3 closest Bank of America ATMs.   Text Citi to 12345 to find the 3 closest CitiBank ATMS. Text Citizens to 12345 to find the closet 3 Citizens ATMs. 

1.4 SMS Message Flow
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2. Procedure
2.1 Customer Short Code Provisioning (describes Air2Web Vendor Outsourcing Process)
Provisioning Short Codes for a customer is processed through Premiere’s Pre-Sales Team. When applying for a Common Short Code (Vanity or Random), the Carrier Campaign Approval Form (CAF - attached) is used to initiate the provisioning process. The Pre-Sales Consultant (PSC) with assistance from the Sales Engineer documents the required information on the CAF and submits the form to Air2Web. Upon receipt, the Air2Web Project Manger either procures a standard short code based on Premiere’s standard contractual SMS offerings, or submits a quote back for further review and processing. In both cases the Air2Web Project Manager notifies the PSC of any updates related to the submitted request.
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Note #1: While a short code can be provide within 3-5 business days after a CAF has been submitted the Common Short Code provisioning process requires six to eight weeks to complete the approval process through the US Carriers. Incomplete forms and/or improperly completed forms or forms with vague descriptions about a campaign process could be rejected by the Carriers and extend the six week cycle. 
For the complete process description, please see the Air2Web Vendor Outsourcing Process document. 

Note #2: Although Short Codes can be used in EMEA and SEA, Long Codes are more common. In addition, because of the different regulation environment, the EMEA/SEA provisioning process can be completed in a week or two.  Short Codes are regional based and do not always work across country lines.  
2.2 Setting up the Customer’s Profile

To set up the customer’s profile the following information is required:

1. The short/long code that was provisioned for the customer by the selected Aggregator (i.e. Air2Web, IDS, mBlox, etc.) as outlined in section 2.1 – Customer Short Code Provisioning.
a. A short code will be provide within 3-5 business days after the CAF has been submitted

2. The selected Aggregator’s assigned route number. 
3. The customer’s assigned User ID and Password.

2.2.1 Updating the customer’s profile with the sms short code
a. Log onto Web Admin (https://xsihome.xpedite.com/wa/) using the customer’s User ID & Password credentials. 
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b. On the left side click “Profile Mgmt” and make a selection from the “Select Entity to Administer” drop down menu (user, group or customer). BRUCE- what should be selected? User, Group, or Customer)
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c. Enter user ID or UAN. Select MR and enter/edit the sms_short_code as shown below and click SAVE.

[image: image7.png]osol plo =8| x|

e | &

Q-0 %) @ D] Jwen oo @[ L @ JH

ddress [] hitps:jxshome xpedte.comjcg-bin/waflogincal B ERE

MCP AT xsifsepulveres:Profle | ewhomel |
| Job L ookup
Error Queue
View Queues
[QueSearch
Job Statistics o ‘ FaxREACH ‘- vorcerencH ‘ w005 ‘
Tracer Statistics ‘ 4 ‘ ‘

View Profile
Profile Mgt oo ! =l

Profile Adrmin me_defauit_report_type DETALL =

|Audit Report

me_enhanced_report_info [enhancedsummary

MM CoverSheet html_open N -

filestore_quota [1000

ICSR Login
Reqistration pull_distribution NONE -

search ——
Customer Search
DLA/SUAC me_response_processing_options
Adimin

me_email_delivery

sms_short_code 30933

sms_block_string

=4
s}
=
[
=%
El

Provision Faxd#

SRVE

[EEOan
08 E&C
r*)>U
S35
SEEeE

[Domain Info -
< | > !

Dore T [ [ 1B ot
Bstart] (0] (@ @ * (] inbox - erosoft ... | G Remedy ser - [chan... || ] web Admin - Micron. | (8] seting Up a Cien .. | €] irosoft Excel <o’ zzsm





2.2.2 Updating the customer’s profile with the Aggregator’s route number
a. While logged into Web Admin /  Profile Mgmt (https://xsihome.xpedite.com/wa/) select FAXREACH.
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b. Enter/edit the Aggregator’s route number (route_no) shown above and click SAVE. 
Note: The following are the current Aggregator production route numbers:
· Air2Web – 590772 590772
· Clickatell – 356408 356408
· IDS – 440638 440638
· Mobile Messenger – 437215 437215
· mBlox – 139884 139884
· MindMatics – 784796 784796 (test route number)

NOTE: Two sets of route_no are required separated by a space (as shown above). The first set is the delivery route for jobs submitted via faxREACH (i.e. SMS via DDD queue) and the second set is the delivery route for jobs submitted via messageREACH (including SMS jobs delivered via SMPP connectors)
 
2.3 Create and Register the 2-Way SMS Form on USME

The following information is required to create and register a SMS Form:

· HTML code for the SMS form.  This can be specific to a certain form or it can be the general format as shown below “Sample HTML Code”.

· Registered SMS short/long code.
· User ID or User Account Number (UAN) for short/long code mapping.

Sample HTML Code for the Form

<html>

<head>

<meta http-equiv="Content-Language" content="en-us">

<meta http-equiv="Content-Type" content="text/html; charset=utf-8">

<title>This is a sample form</title>

</head>

<body>

<p><font SIZE="6"><u>This is a Sample Form</u></font></p>

<form method="POST" action="https://forms.messagereach.com/cgi-bin/mrform">

<p>Message<input type="text" name="Message" size="64"></p>

<p>SenderPhoneNumber<input type="text" name="SenderPhoneNumber" size="20"></p>

<p>RecipientPhoneNumber<input type="text" name="RecipientPhoneNumber" size="20"></p>

<p>ArrivalTime<input type="text" name="ArrivalTime" size="20"></p>

<p>Press Submit button to send</p>

<p><input type="submit"><input type="reset"></p>

<input type="hidden" name="XSI-form" value="SMS_1234567890">

<input type="hidden" name="XSI-db" value="xsi/fsepulveres">
</form>

</body>

</html>
a) The file “sampleForm.html” stating how to create a form for registration purpose has been checked in svn. The file “sampleForm.html” is checked in svn at location: 
http://engcode1.xpedite.com/gateway/smsra/trunk/gateway/smsra/

The package install puts the sampleForm.html file at:

/common3/smsrabld/2-1-0/gateway/package/xsismsra/reloc/smsbin

The fields in bold are to be modified as required. These are the two hidden fields that will not be

shown on the form.

XSI-form field should be SMS_<short/long code> where short/long code is the one for which you

want the form to get registered for the user (XSI-db).

The campaign name, for every form (SMS_<code>) that is been registered, is same as formName.

The rest of the fields (Message, SenderPhoneNumber, RecipientPhoneNumber, ArrivalTime) need

not be changed as they are the necessary fields for form registration.

Save the text file as “SMS_<short/long code>.html”, i.e. the same name as given earlier to XSI-form

field.

The form once created will look like:
[image: image9.emf]
2.3.1 Create the 2-Way SMS Form 

:
a. Open your preferred text editor. Type or copy and paste the above sample HTML code. Update and verify the following three lines:

1. <form method="POST" action="https://forms.messagereach.com/cgi-bin/mrform">

If you didn’t cut & paste, make sure that this line has the correct URL.

2. <input type="hidden" name="XSI-form" value="SMS_1234567890">

Replace the numbers with the appropriate short/long code.

3. <input type="hidden" name="XSI-db" value="xsi/fsepulveres">

Replace the value contents with the customer’s User ID.

b. After replacing the short/long code and user ID values, save the file to a folder on your mapped network drive using the following filename format: SMS_1234567890.html
2.3.2 Register the 2-Way SMS Form on messageREACH
a. Use your web browser to access https://forms.messagereach.com
b. Log in using the customer’s User ID and password
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c. Click on Registration.
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d. Select Browse and locate the HTML file saved in Section 2.3.1. Next select a form duration (6 months is default) and click “Submit.”
e. Once submitted, the following confirmation screen appears.
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f. Mark the checkboxes next to any required field if requested by the customer.

g. Click “Submit” again and you will receive the following Thank You message:
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2.4 Mapping the Short/Long Code to the UAN
Procedure:
a. SMS 2-way requires that the SMS short/long code be mapped to a user account number through the 

alias table. This mapping can be added or removed using the command line tool “smsAliasAdm”. 

b. The short/long code to UAN mapping is normally performed by the Regional Order Entry Group.
NOTE: Even though SMS 2-way software runs on messageREACH, the alias administration tool must run in the user’s XDDS domain.
c. Issue the following command (case-sensitive): smsAliasAdm –a 1234567890 7821. Replace the first set of numbers with the appropriate short/long code and replace the second set of numbers with the customer’s UAN (–d command is used to remove the mapping). 
2.5 Retrieving the Collected Information
a. To view the data collected, login to https://forms.messagereach.com with the appropriate User ID and Password.

b. After logging in, click on “Retrieval”. From the “Form Data Retrieval” drop down menu, select the form of choice. Click “New Data” to obtain only the new data since your last retrieval or “All Data” to obtain all data collected in that particular form 
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c. If the Form contains some old or newly collected data, you will receive the below prompt to either Open or Save the collected information in .csv format.
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Once retrieved, the collected data in .csv form will be displayed in a manner similar to this: 
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If the form is EMPTY, you will see an information message stating “This Form does not contain any data”. 
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There could be various reasons behind the form being “empty”, the most serious one being that the inbound connectivity is not setup or not working as it should. 

For information on how to verify the outbound and inbound connectivity see the Testing part of this document.
2.6 Testing the SMS Setup


Testing involves submitting SMS jobs using the profile setup as described above. 
Note: For testing purposes the customer will be given access to theTest-2 Environment and the  Production Test Short Code 24870 for 10 business days.  

Outbound connectivity verification:

Submit SMS test messages via MyPortal to a recipient’s handset who can verify receipt. 

Outbound connectivity is working when the recipient receives the test message on the handset and the “from” field displays the Aggregator’s short/long code according to the profile setup. 
Inbound connectivity verification:

Inbound connectivity can only be tested once the outbound connectivity test is successful. After the inbound message is received, respond by sending a SMS (TXT) message reply back to the sender. 

Inbound connectivity can be verified by checking the data collected within the registered form (as per Section 2.5 – Retrieving the Collected Information).

Retrieve the data from the corresponding SMS form and check if it indeed contains the reply message details. If it does than the inbound connectivity test was successful.
For a more detailed step-by-step testing process, please reference the attached Sanity Testing SMS 2-Way document. 
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CAMPAIGN APPROVAL FORM







		CONTENT PROVIDER CONTACT INFORMATION



		Company Name:

		



		Contact Name:

		



		Address:

		



		Email Address:

		



		Contact Number:

		





		SHORT CODE AND BILLING



		Will Premiere Secure Your Code(s)

		Short Code Type

		Short Code(s)

		Premium Charge($)

Indicate if Trans/Sub



		 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No  

		 FORMCHECKBOX 
   Random


 FORMCHECKBOX 
   Vanity   

		· Requested short code(s):   

· Nuestar CSC App ID (optional): 

		





		ACTION CATEGORY



		 FORMCHECKBOX 
 New Program  

 FORMCHECKBOX 
 Add Message Flow   

 FORMCHECKBOX 
 Add a Carrier
 


 FORMCHECKBOX 
 Transfer of short code  
 FORMCHECKBOX 
 Add Price Point

 FORMCHECKBOX 
 Other: 





		PROGRAM CATEGORIES


Please select at least one. Note: Sweepstake/Auction programs require providing proof of a terms & conditions.



		 FORMCHECKBOX 
   Alerts
 FORMCHECKBOX 
   Mobile marketing
 FORMCHECKBOX 
   Trivia
 FORMCHECKBOX 
   Voting/polling
 FORMCHECKBOX 
   Sweeps 
 FORMCHECKBOX 
   Ring tones



 FORMCHECKBOX 
   Java games
 FORMCHECKBOX 
   Wallpapers

 FORMCHECKBOX 
   Peer2Peer
 FORMCHECKBOX 
   Person2Operator
 FORMCHECKBOX 
   Chat 
 FORMCHECKBOX 
   Other:





		CARRIER SELECTION

Participating carriers in the US:  Select all that apply.



		 FORMCHECKBOX 
   T-Mobile
 FORMCHECKBOX 
   AT&T
 FORMCHECKBOX 
   Verizon Wireless
 FORMCHECKBOX 
   Sprint/Nextel/Boost
 FORMCHECKBOX 
   Alltel
 FORMCHECKBOX 
   Dobson

 FORMCHECKBOX 
   US Cellular
 FORMCHECKBOX 
   Centennial
 FORMCHECKBOX 
   Other:



		PROGRAM OVERVIEW



		Program Name:

		



		Program Description:   

		



		Testing Date:

		



		Promotion Date:

		



		Start Date:

		



		End Date: 

		





		MESSAGE TYPE

		MESSAGE

		CHARGE



		See Example Below:



		Call To Action:

		Text WEATHER to 12345 for a weather alert each day.  Subscription service is $4.99/mo + other charges may apply.  

		



		MO

		WEATHER

		



		MT

		You have requested Daily Weather Alerts from WeatherIt®.  Subscription service is $4.99/mo. Other charges may apply.  To agree reply ‘Yes’.  Help? Txt HELP. Stop? Txt STOP.

		Std



		MO

		Yes

		



		MT

		Thx for joining WeatherIt®.  Your 1st weather alert will arrive shortly. $4.99 has been billed to your wireless bill. Help? Txt HELP. Stop? Txt STOP. Support: 888-123-4567

		$4.99+std



		MT

		Alert 1

		Std



		MT

		Alert 2

		Std



		EOM Reminder:

		WeatherIt: You are currently subscribed to Daily Weather Alerts.  Alerts are $4.99/mo + other charges may apply.  Help? Txt HELP. Stop? Txt STOP.

		$4.99+std



		OPT-OUT MO

		STOP (QUIT, CANCEL, UNSUBSCRIBE, or END)

		None



		OPT-OUT MT

		You will no longer receive messages from WeatherIt. For more information please visit www.weatherit.com or text HELP.

		None



		HELP MO

		HELP

		Std



		HELP  MT

		WeatherIt: $4.99/mo for daily alerts. Renews 2.1.08. Stop? Txt STOP. Help? Text HELP visit www.weatherit.com. Other charges may apply.

		





		SWEEPSTAKES/AUCTIONS/CONTEST PROGRAMS



		· Have you provided the terms and conditions? NOTE: Each program containing a drawing requires a separate T&C.

· Are the T&Cs visible on the customer website? 





		ADVERTISING



		Advertising Channels

		Markets


[US, CA, UK]

		Volume Across Carriers

		URL Info:



		

		

		· Total audience reach: 


· # MO per user/month:


· # MT per user/month:


· # of premium MT per user/month:

		Website URL:


WAP URL:

NOTE: (All WAP URLs delivering binary content must contain d2c in the prefix (i.e. http://d2c.pgiconnect.com).





		END-USER CUSTOMER SUPPORT



		Phone Helpline:

		



		Email: 

		



		Web Address (REQUIRED):

		



		FAQ Location:

		





Approval Form Checklist (

Key considerations that should always be taken into account when evaluating a potential program are:


· Is it evident to the end-user the services they’re signing up for?

· Is it evident to the end-user how much the service(s) will cost?


· Is it evident to the end-user how he/she should retrieve help?


· Is it evident to the end-user how he/she can opt out of the service(s)?

· Does the STOP MT clearly indicate to the end user that they will not receive unwanted 

· and/or unnecessary messages?


Do the Welcome and/or Confirmation MTs contain:


· HELP 


· STOP 


· PROGRAM DESCRIPTION 


· BRAND OR SPONSOR NAME 


· PRICING (If standard rate include “OTHER CHARGES MAY APPLY”) 


· DOUBLE OPT IN (if necessary) 


· AND FREQUENCY (alert subscriptions only)

Does the HELP MT contain:


· Sponsor info


· Opt-out instructions


· Pricing info (if applicable)


· Subscription info (if applicable. Include “Other charges may apply”)

· Renewal date of subscription (if applicable)


· Credits remaining (if applicable)


Does the STOP MT contain the following:


· What service was cancelled


· Contact info


· STOP ALL must function (if applicable)

Is the program’s website available and commercially ready for customer-facing? If yes:

· Does the website contain customer support information for this mobile program?

· Does the website contain pricing information for this mobile program?


· Can you confirm that the content on the website is g-rated and free of any adult content?


· For WAP URLs delivering binary content, does the URL contain the mandated “d2c” prefix (i.e. http://www.d2c.pgiconnect.com)?

If transferring a short code program:


· Have you notified Neustar in writing of the transfer request? 


· Does Premiere have a copy of the transfer letter and the program (CAF required) to be transferred?


Sweepstakes/auctions/contest programs:

· Have you provided the terms and conditions? Note: Each drawing type program requires a separate T&C.

· Are the T&Cs visible on the customer website?

Overall MMA Compliance:


· Does the service live up to the letter and spirit of the MMA Best Practices Guidelines for Cross Carrier Mobile 

Content Services?
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Sanity Testing SMS 2-Way


1. Log into MyPortal. 


2. On the Jobs Dashboard, click on Create/Send Jobs. 







3. On the Create a Job line, select SMS. 


4. Under the Choose Recipients section, click Additional Recipients “Yes” button. 







5. Under SMS Address, enter the phone number of the handset you are testing with and 
click section 2 – Message Content. 


6. On the Message Body line, click Edit/Create. 







7. In the Type/Edit Your Message section, type in your message (example – This is a test 
message sent by Operations on date/time).  


8. Click Review & Send and on the next screen click Submit. 







9. You will get a Job Sent message with the job number. You should receive the SMS 
message on the hand set in less than a minute.  







10. After receiving the message, hit Reply on the hand set and reply with a text message 
(example – Received test message on 6/5 at 1231) 
 
11. The reply, when received, will be entered into the forms database. Access the forms 
database using http://forms.messagereach.com/.


12. Log into messageREACH using the test User ID (smstest) and password (testingsms). 
 



http://forms.messagereach.com/





13. Once logged in, click Retrieval. 


14. On the Form Data Retrieval page click New (or All) Data. 







15. The message that was sent from the handset should be listed in the forms database 
(Received test message on 6 5 at 1231).  


SMS 2-Way testing completed. 





		Sanity Testing SMS 2-Way  




