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Receiving Faxes

• Listener
– Customer apps must ”receive” the Web Services Push using a “listener”

• Message Format 
– Format of inbound message containing fax described in schema/WSDL 

files

• MetaData Available

– Submission Time
– Completion Time
– Customer Ref
– Billing Code
– Call Date
– Connect Time
– Baud Rate

– Page Count
– Mode
– Internal Fax ID
– ANI
– DNIS



Full Data Structure

• Status – This element will always contain only the following, mandatory elements of StatusType:
– StatusCode - Always 0 (zero) to indicate success
– SubmissionTime – Recorded at appropriate processing point
– CompletionTime – Recorded at appropriate processing point

• SubmitId – Not applicable
• JobDocuments

– RecStatus
• Code – Always 0 (zero) to indicate success

– JobId
• XDN – PGS domain name where the inbound fax was processed
• MRN – PGS Job number associated with the inbound fax.

• UserId – PGS User ID associated with the job
• ServiceType – TBD
• CustomerRef - Customer Reference from the user’s profile.
• BillingCode - Billing Code from the user’s profile.
• JobDocumentData

– TransactionInfo
• CallDate - Time the fax was received by PGS.
• ConnectTime - Duration of the inbound fax call (in seconds).
• BaudRate - Baud Rate (speed) of fax reception.
• PageCount - Number of pages in the fax.
• Mode - Mode of the fax (standard or fine)
• InternalFaxId - PGS Internal unique identifier for the fax.TSID - Fax ID (also known as RCSID) from the sending fax machine.
• ANI - Calling number (the phone number from which the fax was received)
• DNIS - Destination number (the number to which the fax was delivered).

•
• DocumentInfo

– JobDocumentType – Indicates the type of delivery within the job.  For a web services fax delivery, possible values are “Delivery” (the “email body” associated with the fax), “Delivery 
Attachment” (the fax message itself) or “Report” (if reports are also delivered via Web Services)

– DocumentNumber
• XDN – PGS domain name.
• DocNo – PGS Internal number for the document being delivered.

– Filename – The name of the file.  For the actual fax, the file name will be determined based on the file naming pattern associated with the user (and chosen via the Fax2Mail web site).
– CharacterSet - Character Set associated with the document.
– DocType – A description of the actual type of the document.  Values used for delivery of faxes via web services would be “text”, “TIFF”, “PDF”, and possible “CSV” (for reports)
– FileData

• The actual contents of the document with a mandatory format attribute capable of having two values: “text” and “base64”.



Raw XML Data Received – Part 1
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Url Receiver

• Bare minimum: 
– Server (ie: Apache HTTP Server, or Windows IIS) 

• able to receive HTTP POST messages
Implication: does NOT require WSDL
However, WSDL or XML library functions may 
facilitate post-processing afterwards.

• Structure of PUSH message consists of 
HTTP POST Header and raw XML data.



Sample communications exchange
Green is push data, and blue response data.

POST /put.php HTTP/1.1
Host: 137.236.224.159
Accept: */*
Content-Type: text/xml
SOAPAction: Format
Content-Length: 23618030625608
Expect: 100-continue

HTTP/1.1 100 Continue

<?xml version="1.0" encoding="UTF-8" standalone="no" ?><Envelope xmlns="http://schemas.xmlsoap.org/soap/envelope/" xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"><Header><Response 
xmlns="http://premconn.premiereconnect.com/RequestResponse/2008/10"><SenderKey>http://premconn.premiereglobal.com/wsda</SenderKey><ReceiverKey>http://137.236.224.159/put.php</ReceiverKey><ProcessingID>859800-
6</ProcessingID></Response></Header><Body><JobDocumentTransmitResult xmlns="http://premconn.premiereconnect.com/JobDocumentTransmit/2008/10"><Status><StatusCode>0</StatusCode><SubmissionTime>2009-04-
02T19:48:30Z</SubmissionTime><CompletionTime>2009-04-02T19:48:30Z</CompletionTime></Status><JobDocuments><RecStatus 
code="0">OK</RecStatus><JobId><XDN>test2</XDN><MRN>859800</MRN></JobId><UserId>T2/MEDV</UserId><ServiceType>F2M</ServiceType><JobDocumentData><TransactionInfo><CallDate>2009-04-
02T19:48:24Z</CallDate><ConnectTime>36</ConnectTime><BaudRate>9600</BaudRate><PageCount>1</PageCount><Mode>STANDARD</Mode><InternalFaxId>t2rcc1.xpedite.com_22008766_20090402</InternalFaxId><TSID>Via 
Fax </TSID><ANI>7325423012</ANI><DNIS>7326769157</DNIS></TransactionInfo><DocumentInfo><JobDocumentType>Delivery</JobDocumentType><DocumentNumber><XDN>test2</XDN><DocNo>1128422</DocNo></DocumentNumber>
<CharacterSet>ISO-8859-1</CharacterSet><DocType>HTML</DocType><FileData
format="base64">PCFET0NUWVBFIGh0bWwgUFVCTElDICItLy9XM0MvL0RURCBIVE1MIDQuMDEgVHJhbnNpdGlvbmFsLy9FTiI+CjxodG1sPgo8aGVhZD4KICAKICA8dGl0bGU+RmF4Mk1haWwgRW1haWwgQm9keTwvdGl0bGU+CiAgPGxpbmsgaHJlZj
0iaHR0cDovL3d3dy50ZXN0Mi5mYXgybWFpbC5jb20vY29udGVudC9wdGVrLmNzcyIgcmVsPSJzdHlsZXNoZWV0IgogdHlwZT0idGV4dC9jc3MiPgo8L2hlYWQ+Cjxib2R5IGNsYXNzPSJ0ZXh0TWlkZGxlR3JleTExIj4KWW91IGhhdmUgcmVjZWl2ZWQgYSBk
b2N1bWVudC48YnI+Cjxicj4KPHRhYmxlIGJvcmRlcj0iMCIgY2VsbHNwYWNpbmc9IjIiIGNsYXNzPSJ0ZXh0TWlkZGxlR3JleTExIgogY2VsbHBhZGRpbmc9IjIiPgogIDx0Ym9keT4KICAgIDx0cj4KICAgICAgPHRkPlNlbmRlcidzIE5hbWU6PC90ZD4KICAgICAgP
HRkPiBWaWEgRmF4ICAgICAgICAgICAgIDwvdGQ+CiAgICA8L3RyPgogICAgPHRyPgogICAgICA8dGQ+U2VuZGVyJ3MgQ2FsbGVyIElEOjwvdGQ+CiAgICAgIDx0ZD4gNzMyNTQyMzAxMjwvdGQ+CiAgICA8L3RyPgogICAgPHRyPgogICAgICA8dGQ+RG
F0ZS9UaW1lOjwvdGQ+CiAgICAgIDx0ZD4gVGh1IDAyIEFwciAyMDA5IDAzOjQ4OjI0IFBNIEVEVDwvdGQ+CiAgICA8L3RyPgogICAgPHRyPgogICAgICA8dGQ+TnVtYmVyIG9mIFBhZ2VzOjwvdGQ+CiAgICAgIDx0ZD4gMTwvdGQ+CiAgICA8L3RyPgogIDwv
dGJvZHk+CjwvdGFibGU+Cjxicj4KVG8gcmVwcm9jZXNzIHRoaXMgZG9jdW1lbnQsIGNsaWNrIDxhIGhyZWY9Imh0dHBzOi8vdGVzdDIubXlwb3J0YWwucHJlbWllcmVnbG9iYWwuY29tL3JlcHJvY2Vzc0pvYi5kbz9tZXRob2Q9c2hvd1JlcHJvY2Vzc1NjcmVlbiZq
b2JJZD04NTk4MDAiPiBoZXJlPC9hPi4KCjxicj4KVG8gc3RvcCByZWNlaXZpbmcgY2FsbHMgZnJvbSB0aGlzIG51bWJlciwgY2xpY2sgPGEgaHJlZj0iaHR0cDovL3Rlc3QyLm15cG9ydGFsLnByZW1pZXJlZ2xvYmFsLmNvbS9zcGFtQmxvY2suZG8/YmxvY2tfa2
V5PVQyL01FRFYmYW5pPTczMjU0MjMwMTImY19jb2RlPTEiPiBoZXJlPC9hPi4KPGJyPgoKPHA+PGEgaHJlZj0iaHR0cDovL3d3dy50ZXN0Mi5mYXgybWFpbC5jb20iPgo8aW1nIHNyYz0iaHR0cDovL3d3dy50ZXN0Mi5mYXgybWFpbC5jb20vY29udGVudC9
pbWFnZXMvZW1haWxfZm9vdGVyLmpwZyIKIHRpdGxlPSIiIGFsdD0iZmF4Mk1haWwiCiBzdHlsZT0iYm9yZGVyOiAwcHggc29saWQiPjwvYT48L3A+CjwvYm9keT4KPC9odG1sPgo=</FileData></DocumentInfo><DocumentInfo><JobDocumentType>Deliver
y-Attachment</JobDocumentType><DocumentNumber><XDN>test2</XDN><DocNo>1128561</DocNo></DocumentNumber><Filename>fax-2009-04-02-15:48:24.pdf</Filename><CharacterSet>ISO-8859-
1</CharacterSet><DocType>PDF</DocType><FileData
format="base64">JVBERi0xLjQKJeTjz9IKMiAwIG9iago8PC9TdWJ0eXBlL0ltYWdlCi9XaWR0aCAxNzI4Ci9IZWlnaHQgMTA1NQovQml0c1BlckNvbXBvbmVudCAxCi9Db2xvclNwYWNlL0RldmljZUdyYXkKL0ZpbHRlci9DQ0lUVEZheERlY29kZQovRGVjb2RlU
GFybXM8PC9LIC0xL1Jvd3MgMTA1NT4+Ci9MZW5ndGggMyAwIFIKPj4Kc3RyZWFtCv///////LexSlizIFyF6Nsc2wyHwg7ZP9UDPwc9nv/9/5kVgh8UnEMAgIhfImEoJFyFwm5HxFsijk1H/mQLhG4MI/T+DOXYOwQM+glHNwYZ4EqHpDj0EG8fIYQNhBcEgg31xX
42Qn8I32K//50/zpH9YQRHv//9nJhmecls5dhUEGH7DCX/2IQZE8QmIQIheEER2CaDBELhC0EIJw4YIiHIRskCIiIiIiIiIiP/////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////+ACACAplbmRzdHJlYW0KZW5kb2J
qCjMgMCBvYmoKMzAwCmVuZG9iago1IDAgb2JqCjw8L0xlbmd0aCA2IDAgUgovRmlsdGVyL0ZsYXRlRGVjb2RlCj4+CnN0cmVhbQp4nCvkMjM00rOwMDNXMABCc3NTPUMDI0MwJzmXS9/TQMElnyuQCwChzQfvCmVuZHN0cmVhbQplbmRvYmoKNiAwI
G9iago0MwplbmRvYmoKNCAwIG9iago8PC9UeXBlL1BhZ2UKL1BhcmVudCAxIDAgUgovUmVzb3VyY2VzIDcgMCBSCi9NZWRpYUJveFswIDAgNjEyIDc5Ml0KL0NvbnRlbnRzWzUgMCBSIF0KPj4KZW5kb2JqCjcgMCBvYmoKPDwvUHJvY1NldFsvUERGL0
ltYWdlQi9JbWFnZUMvSW1hZ2VJL1RleHRdCi9YT2JqZWN0PDwvSTAgMiAwIFIKPj4KPj4KZW5kb2JqCjggMCBvYmoKPDwvVGl0bGUgKFRJRkYgVG8gUERGIGJ5IFhwZWRpdGUpCi9DcmVhdG9yICh0aWYycGRmKQovQ3JlYXRpb25EYXRlIChEOjIwMD
kwNDAyMTU0ODI5LTA0JzAwJykKL1Byb2R1Y2VyIChQREZsaWIgNS4wLjEgXChTdW5PU1wpKQo+PgplbmRvYmoKMSAwIG9iago8PC9UeXBlL1BhZ2VzCi9Db3VudCAxCi9LaWRzWzQgMCBSCl0+PgplbmRvYmoKOSAwIG9iago8PC9UeXBlL0NhdGFsb
2cKL1BhZ2VzIDEgMCBSCj4+CmVuZG9iagp4cmVmCjAgMTAKMDAwMDAwMDAwMCA2NTUzNSBmIAowMDAwMDAwOTkwIDAwMDAwIG4gCjAwMDAwMDAwMTUgMDAwMDAgbiAKMDAwMDAwMDUwNSAwMDAwMCBuIAowMDAwMDAwNjU3IDAw
MDAwIG4gCjAwMDAwMDA1MjQgMDAwMDAgbiAKMDAwMDAwMDYzOSAwMDAwMCBuIAowMDAwMDAwNzYwIDAwMDAwIG4gCjAwMDAwMDA4NDQgMDAwMDAgbiAKMDAwMDAwMTA0NCAwMDAwMCBuIAp0cmFpbGVyCjw8L1NpemUgMTAKL1
Jvb3QgOSAwIFIKL0luZm8gOCAwIFIKL0lEWzxFNjUwNDMxN0Q2ODlBMDQ2MUY0RTc1RTY0MURGNjE1Nj48RTY1MDQzMTdENjg5QTA0NjFGNEU3NUU2NDFERjYxNTY+XQo+PgpzdGFydHhyZWYKMTA5MQolJUVPRgo=</FileData></DocumentInfo>
</JobDocumentData></JobDocuments></JobDocumentTransmitResult></Body></Envelope>
HTTP/1.1 
200 OK
Date: Thu, 02 Apr 2009 19:48:30 GMT
Server: Apache/2.2.11 (Win32) PHP/5.2.9
X-Powered-By: PHP/5.2.9
Content-Length: 0
Content-Type: text/html

http://schemas.xmlsoap.org/soap/envelope/
http://schemas.xmlsoap.org/soap/envelope/
http://www.w3.org/2001/XMLSchema
http://www.w3.org/2001/XMLSchema-instance
http://premconn.premiereconnect.com/RequestResponse/2008/10
http://premconn.premiereglobal.com/wsda</SenderKey><ReceiverKey>http:/137.236.224.159/put.php</ReceiverKey><ProcessingID>859800-6</ProcessingID></Response></Header><Body><JobDocumentTransmitResult
http://premconn.premiereglobal.com/wsda</SenderKey><ReceiverKey>http:/137.236.224.159/put.php</ReceiverKey><ProcessingID>859800-6</ProcessingID></Response></Header><Body><JobDocumentTransmitResult
http://premconn.premiereconnect.com/JobDocumentTransmit/2008/10


Sample UrlReceiver

• The provided UrlReceiver.php that customers can download 
requires:
– Web server (ie: apache, IIS)
– php 5

Inbox 
• When this script is run for the first time, an “inbox” directory is 

created. By default, this directory is located in the same 
directory as the script, however, it may be preferable for this 
directory elsewhere that is not visible via the internet (ie: 
external of the http(s)docs path). To modify this, change “inbox” 
in the first executable line in UrlReceiver.php to an 
appropriate directory that has writable permissions:

• $inboxDir = "inbox/";  // CHANGE ME



User Mailboxes & contents

• In this initial phase, Fax2Mail (F2M) creates 3 documents in a user’s 
mailbox extracted from each received XML:
– Cover Page (html)
– Fax (generally TIFF or PDF, but user defined)
– Raw XML 

• If a user’s mailbox does not exist, then it will be created. This 
mailbox name is derived from the <UserID> in the XML.

This  gets 
created if it 
already does 
not exist

From <UserID> 

ANI  if 
available

Date Time



Filename structure

FROM-7034304440-040609-2015-COVER_863845.html

A                         B                 C           D

A) From originating fax number (if available) other wise “unknown” is 
used

B) Timestamp mmddyy-hhmm.ss (seconds granularity is in the latest 
version incase the server gets hit with many push documents at the 
same time)

C) Type -COVER.html,  
-FAX (generally TIFF or PDF)
-XDN.xml

D) JobID

http://137.236.224.42/FaxReceiver/inbox/T2-GCAMMER/FROM-7034304440-040609-2015-COVER_863845.html
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